Instructions for ISP/Telco
8/16 Port MPEG4 Standalone Unit

In able to view cameras (DVR) remotely, the customer may need to have
their ISP/Telco open/forward the following ports on the DSL/Cable
modem/router (Which should be provided by ISP/Telco):

Ports:
Web View 80 TCP
Remote Console 6100 TCP

Your ISP may ask you to provide the current IP address of the system if
the system is physically connected to the DSL/Cable Modem/Router.
The following are the instructions on how to find out your current

private IP address (make sure the cable from DSL/Cable Modem/Router is connected to your
DVR System):

1. Press “Setup’ button located in front-bottom of your DVR

2. Select “System Setup’ icon from the screen and click “OK” type

the password “1234” (default password unless you changed the

password)

Select or click on “System” Icon

Select or click on “Network™ Icon

You should see your private IP address assigned by your Router

(DHCP server) or you can manual assign IP address (only if

requested by IT or Telco staff). If you see the address 127.0.0.1

which means that your DVR is either not connected to network

via CAT5/Ethernet cable or Router is not providing the IP

address or has the DHCP running on the Router.

6. After you write down the IP address, Press “Cancel” button in
front of your DVR until you get to the camera screen.
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Note: Configuring Customer Premise Equipment (ex. DSL Modem/Router, additional routers,
WIFI, customer’s desktop computer, etc.) is not responsibility of the CCTV/DVR Company as that
product is not sold or provided by CCTV/DVR Company. Some CCTV/DVR company maybe able
to provide that service if the company has an IT department for additional cost.



